
Our 6 step
process for using
the GK Store

SHOP WITH US

Go to the GK Store link in the top ribbon on the
GK website (use an updated Google Chrome
browser).

Create a store account by clicking the blue
person avatar in the top-right corner. Once you
enter your email, click the arrow in the
agency/company field to pick your agency.

You will receive a verification email with a link to
verify your account. Please check your junk or spam
folder if you don’t receive one in your inbox.

Once your account is ready, you will make purchases
by adding them to your cart.

You can pay with a credit card, place a purchase order (PO), or use ACH.
To complete payment with a PO, you must also upload the PO. You will
receive an invoice once the PO is approved.

Once payment is complete, go to your account, select 'My Orders', and update
any shipping information as needed. Next, assign the training materials to
your staff or yourself. An invitation to redeem the item will be sent via email.
Once redeemed, users have 120 days to complete any associated training
before it expires.
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